
Stop Inappropriate 
Content—Start Learning 
and Start Discovering
A content filtering solution made for schools and libraries, 
with input from schools and libraries.

Zayo Education, previously ENA, has been providing cost-effective, 
cloud-based content filtering since 1998. We have listened to 
customers’ needs and incorporated their priorities, resulting in a 
powerful and flexible solution that maximizes security, provides 
customers with the tools they need to ensure CIPA compliance, and 
minimizes administrative burden—all while putting school districts 
and libraries in the driver’s seat.

You have complete control.
Our content filtering solution’s popular and proven Authorized 
Override service continues to offer authorized administrators 
and educators the ability to bypass category restrictions.

Our comprehensive content filtering solution enables school 
districts and libraries to choose which content categories to block 
or allow (there are over 50 categories that organize websites 
by subject matter), to input specific websites for whitelisting or 
blacklisting override, and to view and download utilization reports.

Content Filtering

Zayo’s next-generation 
content filtering 
solution gives schools 
and libraries:

• A proven solution that’s 
extremely fast, scalable, 
and flexible–our fastest 
filtering engine yet!

• Complete control over your 
filtering policy including 
customized blocking

• Cloud-based content 
filtering

• A robust safety net for 
students while giving them 
access to the valuable 
learning opportunities 
of the Internet

• The ability to comply with 
CIPA while respecting 
user decisions and first 
amendment freedoms
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About Zayo Education

In 2022, Zayo, the largest independently owned fiber network in North America, acquired Education Networks of 
America (ENA), a top-five E-rate service provider involved with the E-rate program since its inception in 1996. Zayo 
empowers some of the world’s largest and most innovative organizations to connect what’s next. The Zayo group 
of companies connects 400 global markets with future-ready networks that span over 18 million fiber miles and 
145,000 route miles. Zayo’s tailored connectivity solutions and managed services enable carriers, cloud providers, 
data centers, schools, and enterprises to deliver exceptional experiences from core to cloud to edge.

Features include:

• Authorized Override functionality and 
online administration

• No need to purchase or maintain any 
premises-based equipment

• Complete online, real-time control of 
category selection, as well as blacklists 
and whitelists

• Bulk add URL overrides individually, or in 
multiples, easily and conveniently via manual 
entry, copy/paste, or CSV file import

• Robust admin controls, analytics, and reporting

• Export report data to a CSV file for all 
report types

• Customer management of HTTPS filtering 
on port 443

Contact your Zayo account service manager for more information.

Content filtering on-the-go.

This new service:

• Saves bandwidth – doesn’t use your 
Internet access when devices are off-site

• Has flat, per device pricing so you know 
exactly what to budget for

• Is easy to deploy

• Works with devices that support global proxies

To set up your devices to work with our mobile filtering solution, your MDM 
or device configuration system should:

• Configure proxy credentials on the devices

• Optionally provision a PAC (Proxy Auto Config) 
file on the devices

• A PAC file allows devices to bypass sites 
that are not “proxy friendly”

• Can also keep local traffic on-net so it 
doesn’t have to proxy out to be filtered

Ready to talk to our team?  
Contact us today.

Connect with Zayo Education’s Experts

https://www.zayo.com/industries/education/

