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Provide a Professional Experience When Your Customer’s Call is Critical

Every business deserves top-notch communication features and best-in-class customer service. 

Zayo’s Max UC delivers an industry-leading phone system at an a昀昀ordable price.

Max UC  |  Voice & Collaboration

The Last Phone System You’ll Ever Need 
Zayo’s Max UC is a cloud-based, Voice-over-IP phone system that delivers superior capabilities at a fraction 

of the cost of traditional phone systems. From equipment to installation to training, the system o昀昀ers all 
the features you need, some you didn’t know you wanted, and an administrative portal that allows you to 

manage it all. 

The Many Bene昀椀ts of Zayo’s Max UC  

 An Easy, Intuitive System 

Pay attention to the things that matter - your business - and let your 

phone system just run. Max UC is easy to deploy, maintain, and 

doesn’t occupy space. Admins and users easily control Max UC from 

any web browser, and can change features with a click of a mouse.

 Low Cost

No surprises. A low upfront cost and bundled monthly price includes 

everything - phone system, calling, and equipment.
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Complete Mobility, from Desktop to Laptop 

to Phone to Tablet
Never miss an important call. From any Internet-

connected device:

• Max UC provides embedded multi-device capabilities, 

with internal and mobile devices fully integrated with 

the system. Your clients and associates have a single 

number to call. You answer from any device.

• Employees see the real-time presence and availability 

of colleagues with their desktops or mobile devices.

• Remote and in-o昀케ce workers always have the in-
o昀케ce collaborative experience from anywhere, at 
any time. This includes making and receiving calls, 

seeing the availability of colleagues, instant messaging, 

video chat, transcriptions for voicemail messages and 

much more.

• Max UC integrates with Windows, Android and iOS, 

and works with 4G, 5G and WiFi connectivity.

Management at your Fingertips

An easy-to-use web portal allows your company’s 

central administrator(s) to control phone settings for 

your business. Individual users can use the portal to 

manage their extensions and IP phones.

Immediate Response

When emergencies and outages occur, Zayo has a 

leg up - we own the multiple, physically-separated 
data centers that host Max UC, so we can respond 

immediately if service is impaired. 

Security for your Data

When voice is data, we need to ensure its security and 

privacy. We safeguard your sensitive information with 

our industry-standard security and privacy measures.
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Learn more at zayo.com  
Email contact@zayo.com 
Call 866.364.6033
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Get in touch with a Zayo expert to 昀椀nd out how to use the 
power of Max UC for your business. We’re here to help.

The Many Features of Max UC 

The Full Suite 
Zayo provides a powerful combination of product o昀昀erings spanning 昀椀ber connectivity, managed services 
and cloud-based communications solutions. 

Soft Phone - Make calls from 3G/4G/5G or 

WiFi connections

Instant Messaging

Seamlessly Move Calls Between Devices

Mid-Call Features - transfer, park, hold, etc.

Contact Integration

Visual Voicemail

Video Calling

Mobile-Compatible with iOS and Android 

Operating Systems

Desktop/Laptop-Compatible with Windows 

and Apple OS-X

Voice & Collaboration

Network Connectivity

Fiber & Transport

Managed Edge & Security

Uni昀椀ed Communications 
(UCaaS)

Dark Fiber Private NetworksWavelengths Mobile Infrastructure

Ethernet Dedicated
Internet Access

IP Transit DDoS
Protection

WANs:
IP VPN & E-LAN

CloudLink

SD-WAN SASE & SecuritySIP Trunking Edge Networking


