
ZAYO APIs
A Network Fabric Overview

ZAYO APIs
A Network Fabric Overview

866.364.6033  |  zayo.com

Network Discovery APIs – Know What’s Available Out There

Analyze how Zayo’s network availability powers your 

business footprint via our Building Validation, Locations, and 

Cloud Service Providers APIs.

 • Validate the address(es) of your building(s) to understand 

your fiber networking options

 • Discover the Zayo services available at your sites

 • View cloud providers and their capabilities per building and 

cloud on ramp.

Quote & Order APIs  – An Integrated Online Experience

Streamlined shopping!  Grow your business quicker by 

leveraging Zayo products with our Product Catalog API, 

generating quotes with our Quoting API, and automating the 

ordering process with our Order API.

 • View Zayo’s product catalog and attributes 

 • Create and edit quotes for Ethernet, IP, Wavelengths and 

CloudLink services

 • Identify your billing account, critical contacts, and then order 

your quote.

Service Management APIs  – Zayo Services Available Within 

Your System

Retrieve, get support, and keep track of your critical services - 

end to end. 

 • Retrieve all active service data and filter to your preferences.

 • View all tickets and submit a ticket for your Zayo service direct 

from your ticketing or service monitoring system. 

 • Monitor upcoming outages and receive push notifications 

during Maintenance Events

BENEFITS

Your path toward Digital Transformation demands 

instant, automated responses from your 

vendor. Zayo APIs provide just that, eliminating 

inefficiencies and creating a direct impact on your 

business results. 

Zayo makes it as easy as application-to-application 

communication with our customer portal. This 

robust API capability utilizes your in-house systems 

for service quoting, ordering, ticketing, inventory 

management and change management.

We’ve built flexible workflow patterns, working 

with you to identify the best integration strategy. 

A further benefit to you: Zayo’s APIs are integrated with the major neutral API integrators, who can provide pricing across multiple vendors

As your Digital Transformation elevates your business through automation, Zayo, your trusted network partner, is ready to help. 

All available from Zayo’s new API 
Developer Portal, your one-stop-shop 

for automation!
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If you don’t have developer resources in-house, building APIs with Integrators is a great option! You’ll access not only Zayo pricing, 

but you’ll also be able to compare the services of numerous vendors through a single interface.

Simple:

A single developmental interface connects you to multiple  

vendors.

Efficient:

Clearinghouse software works with your current systems.

Flexible:

Elastic workflows mean you can build flexible integrations.

Automated:

Immediately understand pricing and availability of service across 

many providers

Accurate:

The most updated vendor pricing information is accessed directly.

BENEFITS OF ACCESSING ZAYO USING THIRD PARTY API INTEGRATORS

* Future ‘22-’24  roadmap items

CONTACT

For more information contact zayoapi@zayo.com

Zayo API Developer Portal

  
  
  
  

        Network Discovery Quote to Activation
Support Service 

Management

Customer goal
Analyze how Zayo’s network 

availability powers your  
business footprint.

Grow your business capabilities and 
expand your network.

Retrieve, get support, and keep 
track of your critical services - end 

to end. 

With this API 
you can:

 • Validate Building Addresses

 • View Location Details

 • View additional offerings (DDoS, SD-WAN) 

and bundled services*

 • Access KMZs*

 • View the Product Catalog

 • View the Product Details

 • Generate a Quote

 • Create the order

 • Change your bandwidth on-demand

 • Generate a MEF POQ and Quote*

 • Receive on-demand LOA/CFA*

 • Create a MEF Sonata v7 Order*

 • AWS and Azure CloudLink Auto-Provisioning*

 • IP Auto-Provisioning*

 • View ticket catalog and details
 • Generate tickets and ticket comments
 • Monitor and get notifications on 

scheduled maintenance events on 
impacted circuits

 • Get Ticket Notifications*

Services  
Supported

 • Ethernet Services
 • IP Services
 • Wavelength Services
 • CloudLink Services

 • Ethernet Services
 • IP Services
 • Wavelength Services
 • CloudLink Services

 • Ethernet Services
 • IP Services
 • Wavelength Services
 • CloudLink Services
 • Dark Fiber Services
 • Colocation Services 
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