
 

Onvoy Extends Caller Name Services with TARGUSinfo 

Leading Wholesale Telecom Provider Signs Multi-Year CNAM Services Contract and Switches to New CNAM Storage 

Solution 

VIENNA, Va., and MINNEAPOLIS, MN, October 12, 2009 — Every day, more than 1,000 people per second in 
North America are on their phones asking TARGUSinfo one of the most basic questions — Who’s calling me? 

TARGUSinfo, the authoritative source and fastest growing caller name (CNAM) provider delivering more than 50 
billion caller names annually, announced that Onvoy Voice Services, a Zayo Group company, has renewed a 
multi-year agreement to provide next generation caller name services.  The new agreement provides Onvoy with 
both the highest quality CNAM service and economical CNAM storage so that Onvoy CNAM listings are more 
accessible to nationwide providers. 

“Offering caller identification services with the widest coverage and accuracy is a necessity for providers of all 
types and sizes,” said Fritz Hendricks, president, Onvoy Voice Services.  “With TARGUSinfo’s authoritative CNAM 
model we are able to improve the quality of CNAM delivered while containing the cost of data.  Our new and 
existing customers experience high quality, competitive CNAM service.” 

TARGUSinfo provides its unique CNAM repository model to more than 180 customers, including leading MSO, 
VoIP, ILECs, CLECs and wireless operators. 

“For many providers, attempting to keep up with the rapid changes in CNAM data in 2009 is like trying to take a 
sip from a fire hydrant through a straw,” said George Moore, CEO and chairman, TARGUSinfo.  “We have 
dedicated the past 15 years to building the most robust and accurate repository of more than 410 million records 
that continuously updates, in real time, with the changes in consumers fast pace and transient lifestyles.” 

The Most Accurate and Up-to-Date CNAM Records Available 
TARGUSinfo’s authoritative CNAM repository of more than 410 million CNAM records sourced by 
telecommunications companies, allows unique benefits such as standardized display, flexible pricing model and 
multiple connectivity options. 

In a 2008 report by The Paisley Group, the TARGUSinfo CNAM service was found to be superior to traditional 
network CNAM in coverage and accuracy of caller names delivered.  

To learn more about TARGUSinfo CNAM services or to download Paisley Group report, 
visit www.TARGUSinfo.com/CNAM. 

 

About TARGUSinfo 

TARGUSinfo, the leading provider of On-Demand InsightSM, provides unique identification, verification, scoring and 
location solutions that enable communication service providers, retailers, call-center operators, Web-based marketers 

and others to dramatically increase the quality of their services and the effectiveness of their marketing. A privately 
held company, TARGUSinfo is headquartered in Vienna, Va. For more information, visit http://www.targusinfo.com/. 

About Onvoy 

Onvoy Voice Services, a subsidiary of Zayo Group, has been offering a full suite of wholesale services to wireless, 
wireline, cable and broadband telephone companies since 1991. Onvoy provides tandem and transit, wholesale CLEC, 

long distance, SS7/database services, and call management solutions such as directory assistance and operator 



 

 

services. Onvoy Voice Services is headquartered in Minnesota and continues to expand; now offering services 

throughout the Midwest and Great Lakes regions. For more information, visit Onvoy at http://www.onvoy.com/. 

About Zayo Group 

Based in Louisville, Colo., Zayo Group (www.zayo.com) is a provider of telecom services – including bandwidth, voice 
and managed services – to carrier, enterprise, SME and government customers. Zayo Group currently provides its 

service over a fiber network that spans 129 markets in 23 states. Zayo Group consists of four complementary business 

units: Zayo Bandwidth, Zayo Managed Services, Zayo Colocation Services and Onvoy Voice Services.  For various 
Group updates, follow Zayo on Twitter: ZayoGroup. 
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